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Extension page: http://ecommerce.aheadworks.com/magento-extensions/subscriptions-and-recurring-
payments.html

The Subscriptions and Recurring Payments extension by aheadWorks extends Magento abilities further — now you are
able to create subscription products using flexible settings and sell them on a recurring basis.

Importrant note for Subscriptions And Recurring Payments 1.X users
Due to significant changes in the extension's design, versions 1.X and 2.X are not compatible. This means that
2.X versions can not use the settings and data from 1.X.

However, the 1.X and the 2.X versions can work at the same store simultaneously. Thus, during migrating to 2.X
version, you can still leave the 1.X version active, so that it could handle your existent subscriptions.

Installation

1. Backup your web directory and store database.
Click to view details
You can make backup copies with any tool you find appropriate

If you are going to use the native Magento backup function, navigate to System -> Tools -> Backups and
perform System and Database backups

1) Backups | System Backup |
Fage 1 of 1 pages | View |20 »  perpage | Total 0 records found
Select All | Unselect All | SelectVisible | Unselect Visible | 0 items selected Actions. v E

2. Log in to the Magento backend

3. Disable compilation
Click to view details
Navigate to System -> Tools -> Compilation.
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If Compiler status is Disabled, you can skip to the next step

If Compiler is enabled, disable it.

@ Compilation 2 Disabl
Compilation State
Compiler Status Enabled
Compilation State Compiled
Collected Files Count 7505

IMPORTANT: after the extension is installed, you can enable the compilation again; IT IS CRUCIAL that you use
"Run Compilation Process" function, not just "Enable button"

& Compilation

Compilation State
Compiler Status Disabled

Compilation State Compiled

Collected Files Count 7505

Installing an extension with the Compilation enabled will result in store downtime.

4. Flush store cache
Click to view details
You can flush the store cache in 2 ways:

¢ via the backend:

Navigate to System -> Cache Management menu, and click Flush Magento Cache button

1
Cache Storage Management © Flush Cache Storage

Select Al | Unselect All | Select Visible | Unselect Visible | 0 items selected Actiuniseﬂ-esh v wr_"i
Cache Type Description Associated Tags Status

[ Configuration System(config.xml, lecal xml) and modules configuration CONFIG

files(config.xml).

[ Layouts Layout building instructions. LAYOUT_GEMNERAL_CACHE_TAG ENABLED

Blocks HTML output Page blocks HTML. BLOCK_HTML [ EnaBLED ]

¢ via filesystem:

On your server, navigate to Magento root folder, then proceed to /var/cache/; delete all the content there.

5. Download the extension package from your account and extract the downloaded archive

6. Copy the content of /Step_1/ folder to your store's root directory

If you are using a custom theme,
read the instructions here.
In case you are using a custom theme, it is recommended to copy the design files to your current theme's
folders. In case there are several themes in use at the same store, the design files must be copied to
each of them.
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« Find this folder in the package: /step_1/app/design/frontend/base/default/ ; copy its content to
/app/design/frontend/[your_package]/[your_theme]/

e Find this folder in the package: /step_ 1/skin/frontend/base/default/ ; copy its content to
/skin/frontend/[your_package]/[your_theme]/

7. Copy the content of /Step_2/ folder to your store's root directory

8. Flush store cache again; log out from the backend and log in again.

Set up cron (for e WAY)

The extension requires cron daemon set up. If you have already configured cron jobs for your Magento installation then
you can skip this step. Read the following instructions on setting cron job for your Magento store: Magento user guide

Generally it would be enough to run in SSH console of your server:

crontab -e

And insert the following line:

*¥/3* ¥ ¥ ¥ wgat -0 - -q 'http://your-store.com/cron.php’

Don't forget to confirm saving request when exit.

Once cronjob is set up and running, the extension will be saving every action in the log, which can be viewed in System-
>Configuration->aheadWorks Extensions->Info->aheadWorks Extensions logging->View log. If you think that the
extension does not work as expected, it is recommended to check the log first. If it is empty or contains very few records,
it may indicate that your cronjob is not set or set improperly. Normally, every cron launch should add 1 or more entries.
Actual quantity of the entries depends on the number of processed events per given cronjob.

Configuration

General Configuration

The extension general configuration screen is accessible via Subscriptions-> Configuration (or System->
Configuration-> aheadWorks Extensions-> Subscription)

General Settings:

+ Enabled = yes/no
« Subscription Engine* = PayPal / Authorize.Net /
eWAY
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General Settings

*NOTE: the Subscription Engine option is defined

. . . Enabled A ( -
per-website. A given website can only have 1 o - =
. . . . . Subscription Engine Paypal j
subscription engine active at a time.
Notifications sender General Contact j
Depending on the selected Subscription Engine, the Apply tax on trial amount Yes [
set of available subscription options varies slightly Apply tax on shipping ameunt Yes = m
(see Setting Up Subscription Types section for
further info)

* Notifications sender - allows selecting notification
emails sender from the store contact emails;

« Apply tax on trial amount - defines if the tax should
be applied for the subscription's trial period;

« Apply tax on shipping - defines if tax should also be
applied to the shipping amount of the subscription.

Frontend Settings:

« Subscription period selector style - defines the Frontend Settings
style of displaying subscription period selector on the O o

frontend. Radio-buttons

Advanced Settings:

* Flush all Recurring profiles - this is an irrecoverable
action, which clears all the current subscription data.

This function removes all the subscription details on
Magento side only, the Payment Gateway-side
profiles remain in their current state.

Before using this option, make sure to Suspend or
Cancel all the active subscriptions in your Magento,
to avoid unexpected charges.

Setting Up Subscription Types

You can create a new subscription type (and manage the existent ones) via Subscriptions-> Subscription Types grid

Adding new Subscription Type:

After clicking Add New button, 1st step is to specify the Website the subscription type will be available at. The
Subscription Engine will be picked up automatically, depending on the module’s general settings for this website. The
“Configure” link leads to the extension’s General settings screen for a correspondent website

Subscription Type Information screen

General tab:

+ Engine - this field is informative only, the Subscription
Engine cannot be changed from this screen.

« Title - the Title of a Subscription Type (visible to both
admin and to the customer)
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« Status = Visible/Invisible defines whether this

Subscription Type will be available [for purchasing] _
Engine FPaypal
from frontend _
« Linked Store IDs - the list of the storeviews (within e sample typel
the current website) where the subscription type is Status Visible v
available Linked Store IDs All Store Views
Main Website
Main Website Store
English .

Schedule tab

General section:

¢ Period Unit - this option defines the minimal
time interval (unit) within a period. The Period

Unit value is not the actual period duration, Feroatnt Day T

technically, it is just a multiplier (see Number of Number ofUnits in Period * 5

Units in Period) Is Infinite No v
« For PayPal, available units are: Day, R NS—— 0

Week, SemiMonth*, Month, Year
¢ For Authorize.Net**: Days, Months
+ For eWAY: Day, Week, Month, Year

* Number of Units in Period -
defines the period duration. l.e., Your Period =
Period Unit * Number of Units in Period

 Is Infinite ( Yes / No )*** - this option defines
whether the subscription will have limited
duration, or will be infinite.

+ Number of Occurrences - this option defines
the general duration of a subscription (in case
Is Infinite option="No”). Thus, Subscription
Duration = Number of Occurrences * (Number
of Units in Period * Period Unit)

*PayPal SemiMonth period unit has fixed payment
dates: 1st and 15th of a month

**Authorize.Net engine has certain period config
limitations. The interval length cannot exceed 365
days or 12 months. The interval length must be 7 to
365 days or 1 to 12 months

*** The eWAY Payments engine does not support
"Infinite" subscription

Trial Period section:

« Is Trial Period Enabled = yes/no
¢ Number Of Occurrences for Trial Period -

. . . . Is Trial Period Enabled Y v
defines the duration of the trial period. =
Number Of Occurrences for Trial 2
Period *

Trial Period option is available for PayPal and
Autorize.Net systems. It allows to set separate
price on first X periods. The options in this section
define the length of a trial period. See here for the
details on subscription pricing.
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Initial Fee section:

« |s Initial Fee Enabled - enables / disables the
Initial Fee

Initial Fee option is available for PayPal and eWAY
systems. If enabled, it adds a one-time fixed amount
payment, which is taken upfront on subscribing to a
product.

Associated Profiles tab (appears after a new
Subscription Type is saved ):

This grid will show all the payment profiles related to
this particular Subscription Type

Setting Up Subscriptions

Initial Fee
Is Initial Fee Enabled Yes v
Page 1 of 1 pages | View [20 v perpage | Total 2 records found
ID | Reference ID Customer Status Billing Amount Date of Profile Creation Date of Start Pr
v | From: From: 7] From: ||
To: To: & To: [&

29 2350197 John Doe Active

25 2353291 Guest Active

§100.00 Mar 11, 20156 9:07:55 AM  Mar 10, 2015 5

P

$100.00 Mar4, 2015 7:40:221AM  Mar 3, 2015 4:C

PM

You can manage existent and create new Subscriptions through Subscriptions-> Manage Subscriptions grid.

After clicking "Add New" button, you will be prompted to choose an existing item from your catalog. After that, you will be

redirected to the Subscription Information screen.
General Tab:

* Product Name - this field is informative only, the
Subscription Product cannot be changed from this
screen.

« Is Subscription Only - this option defines whether a
product will remain available for one-off ordering (the
option value = “No”), or only via subscription (the
option value="yes”)

¢ Move Customer To Group - this option defines what
customer group a subscriber will be moved to after
subscribing to the product (if the option is set to“Not
Selected”, the customers will remain in their current
group)

« Start Date* - this option defines how the Subscription
start will be handled. There are several supported
scenarios:

» Defined By Customer - the customer selects
the subscription start date from a calendar.

* Moment Of Purchase - the subscription will
start immediately after order is placed

e Last Day Of Current Month

» Exact Day of Month (works in conjunction
with “Day of Month” option ) - the subscription
will start on the specified day

*The eWAY payment engine has certain subscription
start peculiarities:
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e The Moment Of Purchase Start Date is not
supported by eWAY engine.

o Start Date cannot be earlier than on the next
day after subscribing to a product.

 Initial Payment date is always the next day to
the subscriptions start.

Subscription Types tab: Subscription Type * PayPal Daily =
From this tab, you can select the available subscription Pr_ice Pe_rnerat_m* 2
periods (you can add multiple types via “Add” button) and Trial Period Price * 5
set the subscription pricing for each of the allowed periods. Initial Fee * 5
« Subscription Type - select from the existent types sort Oraer® L
« Price Per lteration* - the amount of 1 regular &) O Add |

payment within the subscription

Trial Period Price* (for PayPal and Authorize.Net) -

the amount of 1 payment within the duration of a Trial

Period

Initial Fee (for PayPal and eWAY) - the Initial Fee

amount

« Sort Order - allows to arrange the subscription types
list on the frontend

*Note: the price values (Price Per Iteration and
Trial Period Price) set the basic price for a product
subscription. For items with custom options and
Configurable products, price modifiers are applied
as per usual.

E.g., product option A adds extra $10 to the item
price. If this option is selected for a subscription, the
regular payment amount will be Price Per Iteration
+ $10 (option A).

Managing payment profiles

You can manage the payment profiles through Subscriptions-> Recurring Profiles -> All grid. From the Profile
Information screen, you can view the details of a given profile, check the list or related orders and Suspend* /Activate/
Cancel a subscription.

The Refresh Data button allows you to request a payment status update from the PayPal or Authorize.Net payment
gateway side in case it hasn’t arrived automatically.

*NOTE: "Suspend"” action is not available for Authorize.Net and eWAY engines. This results from certain technical
limitations of these 2 payment gateways.

Email Notifications
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Since version 2.2.0 Email Notifications has been introduced

to Subscriptions and Recurring Payment extension.
Notifications can be sent to both store administrator and e Test Nalifeation
customers upon triggering any of the events available. s Enabled =
Ewvent Type * New profile created j
» Name - notification's name for internal identification's Redipient* Customer -
purposes; Store
» Status - allows enabling/disabling the notification; Man Website
« Event Type - defines on what event the notification Enaish
should be sent: French
* New profile created; German

Russian

« Profile status changed;
* New order created;

Modern Theme

Blank Theme

» Profile expired; Store2
o Next payment; storeview2 =
« Recipient - allows defining the notification's recipient Template Subscriptians Nofficatian - New Profile Creatiol~

either customer or one of the store's contact emails;
« Store - allows specifying the store view the
notifications should be sent for;
« Template - defines the notification's template (the
templates can be created and managed under
System > Transactional Emails).

Payment Gateways Configuration

Authorize.net configuration

Authorize.Net Account configuration:

» Activate ARB service in your Authorize.Net account (
http://www.authorize.net/solutions/merchantsolutions/merchantservices/automatedrecurringbilling/ ) This extension
requires ARB

« Specify Silent Post URL value* in Account->Settings-> Transaction Format Settings-> (Transaction Response
Settings->) Silent Post URL

*NOTE: for SARP 2 extension, the Silent Post URL always looks
like http://your_domain.com/index.php/aw_recurring/authorizenet_silentpost/index/

You can verify whether the Silent Post URL is correct by pasting it into the address bar of your browser
and pressing "Enter". If the link is correct, you will get a blank page; if you get a "404 Page Not Found"
error, the URL is wrong.

¢ Create MD5 Hash in Account->Settings-> Security Settings-> (General Security Settings->) MD5-Hash

Make sure that the MD5 Hash value generated here and the correspondent value in Magento backend
settings match.

Magento Payment Method configuration:

« Configure Authorize.net at System > Configuration > Sales > Payment Methods> Authorize.Net
» Specify correct API Login ID and Transaction Key (can be retrieved at Authorize.net account)
« Fillin MD5 Hash value option (this option appears after the extension is installed)

If you are using test API with test.authorize.net, then:
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« Register developer account at https://developer.authorize.net/testaccount/
+ Make sure to set “Account Type” to “Card Not Present”
e Turn test mode on in Magento settings

Authorize.net processes recurring payments once a day at 2 AM.

E.g. If the order has been placed at 6 PM, payment will only be charged after a midnight.

PayPal configuration

The extension works via Express Checkout only.

Therefore, the module will only work with PayPal products that include the Express Checkout option.
Click to check the reference table.

USA
Payments Payments Payments Payflow Payflow Express
Advanced Pro Standard Pro Link Checkout
(Includes (Includes (Includes (Includes
Express Express Express Express
Checkout) Checkout) Checkout) Checkout)
Compatibility NO YES NO NO YES YES
CANADA
Website Payments Website Payflow Payflow Link Express
Pro (Includes Payments Pro (Includes Checkout
Express Checkout) Standard Express
Checkout)
Compatibility YES NO NO YES YES
Germany
Website Payments Standard Express Checkout
Compatibility NO NO
Australia
Website Payments Payflow Website Payments Pro Express
Standard Pro Hosted Solution Checkout
Compatibility NO NO NO YES
United Kingdom
Website Website Website Website Express
Payments Payments Payments Pro Payments Pro Checkout
Standard Pro Hosted Solution Payflow Edition
(Includes (Includes (Includes
Express Express Express
Checkout) Checkout) Checkout)
Compatibility NO YES YES NO YES
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Spain
Website Payments Standard Express Checkout

Compatibility NO YES

The extension relies on IPN (Instant Payment Notifications) function of PayPal. Make sure that this function is
configured properly for your Magento.

Other than this, the extension does not require any specific PayPal setup.

eWAY Configuration
The extension adds a dedicated eWAY Recurring tab to System -> Configuration -> Sales -> Payment Methods.
e Enabled
. Title
¢ CustomerlD - (a numerical value) the unique ID of Enabled ves ] wessTE
your eWAY account, can be retrieved from the e WAY Tite SWAY Recurting
side

CustomerlD

« Username - the username of your eWAY account

Username @]
« Password - the password to your e WAY account e —
¢ Accepted currency - must match the base currency _
. Accepted currency US Dollar v | w
selected in your eWAY account A o
. . redit Card Types Ameri E [WEBS
 Credit Card Types - the CC types you are accepting R
+ Payment from applicable countries (/ Payment MasterGard
from Specific Countries) - define the countries the Jcs
payments will be accepted from Payment from applicable All Allowed Countries v | messT
+ Sandbox Mode (Yes / No) - enable if you are using a ST
SandbOX eWAY account Payment from Specific countries EB:

Sandbox Mode Yes v | [WEBSIT

Uninstallation

If you just need to temporary disable the extension, you can just do the steps 1-5, without deleting the files of the
extension.

1. Disable compilation, in case it is enabled.
2. Login to your FTP, navigate to app/etc/modules/
3. Open the file AW_Sarp2.xml and change the following line:

<active>true</active>

to

<active>false</active>
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Now your Magento is unaware of the existence of this module.
4. Clear the cache under var/cache
5. Make sure that the site is working properly, otherwise roll back the changes and apply to our technical support.
6. If everything works fine, it is safe to delete the files of the extension.
7. In case you need to clean the database, backup your database and then run the following queries in MySQL:

DROP TABLE IF EXISTS " aw_sarp2_customer_group ;
DROP TABLE IF EXISTS "aw_sarp2_subscription_item;
DROP TABLE IF EXISTS "aw_sarp2_subscription;

DROP TABLE IF EXISTS "aw_sarp2_profile_order’;

DROP TABLE IF EXISTS "aw_sarp2_profile’;

DROP TABLE IF EXISTS "aw_sarp2_subscription_type’;

delete from “core_resource’ where “code’ = 'aw_sarp2_setup';

Note, if you are using the table with prefixes, you must specify them in all table names.

If you are not sure how to do that or expect any troubles with it, please contact your server administrator regarding
the matter.

If you remove the tables as it is described above, you will need to re-configure the extension when it is reinstalled.
All subscriptions history will be lost as well.

Troubleshooting

After the extension installation the store gives an error, or blank page, or suggests to start Magento installation
procedure.

Change the owner of the extracted extension files to the web server user and set 775 permissions on them. Clear
the store cache and try again.

There is no aheadWorks extensions under my configuration section, or having the extension tab clicked | get a
blank page, or Access Denied error.

Clear the store cache, browser cookies, logout and login again.
I've set up everything correctly, inserted the HTML code but there is nothing on that page.
Clear the store cache, clear your browser cache and domain cookies and refresh the page.
My configuration changes do not appear on the store.

Clear the store cache, clear your browser cache and domain cookies and refresh the page.

You can always find the latest version of the software, full documentation, demos, screenshots and reviews
at http://ecommerce.aheadworks.com
License agreement: http://ecommerce.aheadworks.com/LICENSE-M1.ixt
Contact us: http://ecommerce.aheadworks.com/contacts/
Copyright © 2015 aheadWorks http://www.aheadworks.com
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