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Installation

1. Backup your web directory and store database.
Click to view details

You can make backup copies with any tool you find appropriate

If you are going to use the native Magento backup function, navigate to System -> Tools -> Backups and
perform System and Database backups

(&) Backups
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2. Log in to the Magento backend.

3. Disable compilation
Click to view details

Navigate to System -> Tools -> Compilation.
If Compiler status is Disabled, you can skip to the next step

If Compiler is enabled, disable it.

@ Compilation

Compilation State

Compiler Status Enabled
Compilation State Compiled
Collected Files Count 7505

IMPORTANT: after the extension is installed, you can enable the compilation again; IT IS CRUCIAL that you
use "Run Compilation Process" function, not just "Enable button"
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& Compilation

Compilation State
Compiler Status Disabled

Compilation State Compiled

Collected Files Count 7505

Installing an extension with the Compilation enabled will result in store downtime.

4. Flush store cache.
Click to view details
You can flush the store cache in 2 ways:

« via the backend:

Navigate to System -> Cache Management menu, and click Flush Magento Cache button

T

Cache Storage Management

Select All | Unselect All | Select Visible | Unselect Visible | 0 tems selected Actions | Refresh ¥ m
Cache Type Description Associated Tags Status

[] Configuration System(configxml, local xml) and modules configuration CONFIG

files(config.xml).

[ Layouts Layout building instructions. LAYOUT _GENERAL_GCACHE_TAG ENABLED

Blocks HTML output Page blocks HTML. BLOCK_HTML [ EnABLED |

¢ via filesystem:

On your server, navigate to Magento root folder, then proceed to /var/cache/; delete all the content there.

5. Download the extension package from your account and extract the downloaded archive.
6. Copy the content of installation package folder to your store's root directory.

8. Flush store cache again; log out from the backend and log in again.

Configuration

The extension's configuration options available under System > Configuration > aheadWorks Extensions >
OnPulse

General
¢ Show Statistics for Orders with Statuses -

defines what orders should be processed by the
extension;
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+ Disable Direct Login Link (Yes/No) - the extension General

allows generating direct login link, by disabling this Show Statistcfor Orders with Penaing B svore vew
option direct login links becomes unavailable; Statuses Processing
+ Show Sales Statistics As (Revenue/Profit) -
defines if the sales statistics should be displayed by canceles
profit or revenue data. OnHold
[
Disable Direct Login Link No [E] tsToRe vEW
Show Sales Statistics As Revenue j TORE
Access

+ URL - in this filed user is suggested to specify the
login name that will be used to access the OnPulse

SerV|Ce, URL http:/ftest.comiindex.php/
+ Key - by clicking 'Generate new credentials' user is our login name tv access OnPulse service
given the necessary login key that should be Key

submitted in this filed.

Each time you reset credentials OnPulse generates new
URL, key, direct login and QR code

You can also scan the QR code with your mobile device for instant access to OnPulse statistics.

Troubleshooting

After the extension installation the store gives an error, or blank page, or suggests to start Magento
installation procedure.

Change the owner of the extracted extension files to the web server user and set 775 permissions on them.
Clear the store cache and try again.

There is no aheadWorks extensions under my configuration section, or having the extension tab clicked | get
a blank page, or Access Denied error.

Clear the store cache, browser cookies, logout and login again.
I've set up everything correctly, inserted the HTML code but there is nothing on that page.
Clear the store cache, clear your browser cache and domain cookies and refresh the page.
My configuration changes do not appear on the store.

Clear the store cache, clear your browser cache and domain cookies and refresh the page.

You can always find the latest version of the software, full documentation, demos, screenshots and reviews
at http://ecommerce.aheadworks.com
License agreement: http://ecommerce.aheadworks.com/LICENSE-M1.txt
Contact us: http://ecommerce.aheadworks.com/contacts/
Copyright © 2019 aheadWorks Co. http://www.aheadworks.com
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